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Technocation Freelancing Training Institute And Software House

Microsoft MS-900 Course Certification Module

MODULE 1: Introduction to Microsoft 365

e Learnwhat Microsoft 365 is and why it’s used.

e Understand cloud-based productivity tools.

e Explore apps like Word, Excel, and Teams.

e  Know how Microsoft 365 helps modern businesses.

MODULE 2: Understanding Cloud Concepts

e Learnwhatthe cloud meansin simple terms.
e Understand laaS, PaaS, and SaaS models.
e See how Microsoft 365 uses the cloud safely.

e Know benefits like scalability and cost saving.

MODULE 3: Core Microsoft 365 Services

e Learn about main Microsoft 365 apps and tools.

e Explore Exchange, SharePoint, and OneDrive.

e Discover Teams for communication and meetings.
e See how services connect to improve workflow.

MODULE 4: Collaboration and Productivity

e Understand teamwork tools in Microsoft 365.
e Use Teams for chat and video calls.

e Share and edit files together in real time.

e Learn how collaboration boosts productivity.

MODULE 5: Microsoft 365 Security Basics
e Learn how Microsoft protects your data.

e Understand multi-factor authentication (MFA).
e Know about encryption and password safety.



Explore Microsoft Defender basics.

MODULE 6: Compliance and Trust

Understand what compliance means.
Learn about data protection and privacy.
Explore tools like Compliance Manager.
Know how Microsoft earns user trust.

MODULE 7: Identity and Access Management

Learn how user accounts are managed.
Understand Azure Active Directory.
See how sign-ins and permissions work.

Know the importance of secure access.

MODULE 8: Microsoft 365 Pricing and Support

MODULE 9:

Learn about Microsoft 365 plans and options.
Understand Business, Enterprise, and Education plans.
Explore free trials and subscriptions.

Know where to get help and customer support.

Modern Device Management

Learn how devices are managed in the cloud.
Understand Intune and its main features.
Explore security policies for mobile and PC.
Keep data safe even on remote devices.

MODULE 10: Windows 365 and Virtual Desktops

Learn what Windows 365 is.

Understand how virtual desktops work.
Explore using Windows from any device.
See how cloud PCs improve flexibility.

MODULE 11: Microsoft Power Platform



e Introduction to Power Bl, Power Apps, and Power Automate.
e lLearnto create dashboards and simple apps.

e Understand low-code automation for beginners.

e Explore how Power Platform connects with Microsoft 365.

MODULE 12: Deployment and Updates

e Learn how Microsoft 365 updates work.
e Understand automatic cloud-based updates.
e See how admin centers control versions.

e Know how updates keep systems secure.

MODULE 13: MS-900 Certification Preparation

e Review all key topics from every module.

e Practice with sample questions and quizzes.

e Learn exam format, time, and requirements.

e Gettips for final exam success and certification
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